PERSONAL DETAILS

Address:

3116 515t St E.

Bradenton FL, 34208
Emaiil:
jonahbest47@gmail.com
Phone:

(941) 290-8491

SKILLS

- Customer Service

- Teamwork

- Ability to work under pressure
- Fast Learner

- Adaptability

- Communication Skills

- Leadership Skills

- Microsoft Word

- Microsoft PowerPoint

ONAH
BEST

Life Surge Assistant

PROFILE

Dynamic young professional with nearly a decade of experience in customer
service and leadership roles, adept at enhancing customer experiences and
fostering great teamwork. Proven ability to efficiently manage schedules and
billing processes, ensuring operational excellence. Skilled in developing
engaging programs that resonate with diverse groups, particularly in youth
coordination and community outreach. Strong communication and
organizational abilities complement a commitment to delivering high-quality
service under pressure. Eager to leverage this diverse skill set as a Life Surge
Assistant, contributing to impact initiatives and supporting team success.

EDUCATION

Community Christian School

Aug 2018 — May 2022

Graduated with a 3.5 GPA

Honor Role (2019, 2020, 2021, 2022)

Bayside College
Aug 2022 - Present
Pursuing bachelor’'s degree in business and professional leadership

WORK EXPERIENCE

Jonah Mows Best, Lawn Business Owner, Bradenton

Aug 2015 - Jan 2024

Started my own business and learned how to be efficient when making my
mowing schedule. Learned how to bill customers through various platforms.

Dolphin Aviation, Customer Service Representative, Bradenton

Mar 2022 - March 2023

Used various platforms to bill customers for using the F.B.O. services. Developed

and implemented my own customer service strategies that improved customer
experience and loyalty. Provided timely and accurate information to customers
regarding flight schedules and other costs related to their plane.

Lakewood Ranch Baptist Church, Youth Coordinator, Bradenton

Nov 2022 - Present

Developed different event plans for youth camps and other youth events. Plan
outreach events with various organizations. Helped build a music program that
increased student interest in worship music within the church. Schedule students
and songs each week, while also leading rehearsals.



