Jonah
Best

College student with experience in being a business

Personal Details owner, customer service, tech, and leadership.

Address:

3116 51 St E. Education

Bradenton FL, 34208 Community Christian School
Email: August 2018 — May 2022
Jjonahbestd 7@ gmail.com Graduated with a 3,5 GPA

Phone: Honor Roll (2019, 2020, 2021, 2022)
(941) 290-8491

Bayside College
Skills August 2022 - Present
Bachelor of Science in Business & Professional Leadership (In Progress)

- Customer Service .
- Teamwork Work Experience

- ProPresenter Jonah Mows Best, Lawn Business Owner, Bradenton

- Ability to work under pressure

- Fast Learner August 2015 — January 2024

- Adaptability Learned how to own a business and learned how to be efficient when making my
- Communication Skills mowing schedule, Learned how to bill customers through various platforms,

- Leadership Skills

- Microsoft Word Dolphin Aviation, Customer Service Representative,
- Microsoft PowerPoint
Bradenton

March 2022 — March 2023

Used various platforms to bill customers for using the FB.O. services. Developed and
implemented my own customer service strategies that improved customer experience
and loyalty. Provided timely and accurate information fo customers regarding flight
schedules and other costs related to their plane.

Lakewood Ranch Baptist Church, Youth Coordinator,

Bradenton
November 2022 - Present

Developed different event plans for vouth camps and other youth events. Plan outreach
events with various organizations. Helped build a music program that increased student
interest in worship music within the church, Schedule students and songs each week,
while also leading rehearsals,

Life Surge, Traveling Audio Visual Tech, Bradenton
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