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Summary Dwnamic professional with a proven track record at Balph Laaren, excelling in
customer engagement and brand storytelling. Adept in project planning and team
colllabaration, [ consistently enhance customer expenences while maintaining
operational excellence. Profickent in Microsoft Office, | leverage analytical thinking io
drive resulis and foster moedivation within feams.

Professional Skills & * Project planning and organization

Development « Performance measurement

= Team collaboration

5kill development
= Proactive initiative

Leadership abilities
= Results-driven mindset

Analytical thinking
= (Hjective seiting

= Dretail orientation
= Mouotivation and engagement

Problem-solving experiise
= Effective communication

Professional Experience Middle School Co-Youth Leader - Bayside Cummunity Church (Bradenton, Florida )
Oictober 2025 - Current
= Led group discussions to encourage participation and develop keadership skills.

« Collaborated with church staff to align youth programs with overall minisiry goals.

« Created oosafe environment for youth to express themselves freely without fear of
judzement or ridicule.

Brand Ambassador - Ralph Lauren {Parrish, Florida j
August 2025 - Current
« Engaged customers through product knowledeze and brand storvielling,

Collaborated with feam members 1o enhance cusiomer seTvice expericnee.

« Showeased new products to customers, enhancing their shopping experence.

« Maintained a clean and organized retail environment for effective operations.

Conversed with customers to share information about products and services.



Dishwasher and Server - Jersey Brothers Pizza
@ Delivered exceptional customer service to enhance client satisfaction.

* Collaborated efectively within a team to achieve common objectives.
 Executed dish washing duties efficiently to maintain cleanliness standards.
* Performed cleaning tasks to ensure a hygienic environment.

* Managed time effectively to prioritize tasks and meet deadlines.

Sales Associate - Puma
* Served as cashier, ensuring accurate and efficient transactions for customers.

* Maintained cleanliness and organization of sales floor and stock areas.

@ Assisted customers with product selection and brand education, supporting positive
purchasing decisions.

Baker and Server - Crumbl Cookie
.Executed baking operations, ensuring high-quality production of pastries and bread.

Managed prep activities to maintain efficient workflow in kitchen environment.

* Provided exceptional service to customers, enhancing dining experience through
attentive support.

Education & Certification Highschool Diploma

May 2025
Lakewood Ranch High School, Bradenton, FL

References Available upon request



