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Contact

Phone
941-726-9038

Em

gracielapointeO5@gmail.com

Education

Bachelors in
Communication & Mass Media

Minor in
Digital Media & Design

Southeastern University

GPA
4.19

Graduation
May 2026

Deans List 2022, 2023
-Over 100 hours of volunteer work

-Leadership College

Strengths

Professional writing
Visual design

Video editing
Multitasking

Work well under pressure

Gracie Lapointe

Communication & Mass Media

Gracie Lapointe is a dual-enrolled student at Southeastern University. She is pursuing a degree in
Communication & Mass Media with a minor in Digital Media & Design. Her objective with the 4-
year degree is to go into a field where she can use her writing and digital communications skills to
help market and promote the company she is working for.

?Experience

O| 2023-Present
Bayside Creative Department
Intern

* Compose weekend announcements and devotionals that are sent out to church attendees

within the church

church

O| 2022-Present
Wawa
Customer Service Associate

* Provides exceptional customer service experience to customers through all areas of
the business

* Juggling multiple customer inquiries simultaneously while managing time effectively

¢ Entrusted with Team Lead tasks and execute well

e Skillfully preparing a range of food and beverages, including espresso-based drinks,
teas, various cold beverages, multiple hot/cold sandwiches, dinner plates, etc... while
keeping the work area clean, organized, and well-stocked.

O] 2021
Culvers

Customer Service Associate

* Resolving conflicts and finding suitable resolutions to maintain customer loyalty

* Communicating effectively with customers and colleagues, ensuring clarity and
understanding

« Identifying opportunities to promote additional products or services to customers
based on their needs and preferences

* Taking customer orders and processing transactions accurately.

Reference

Kristen Hodges Valerie Ellery

* Academic Director, Bayside * International Curriculum Consultant & Author

College  A21's Education Training Specialist, Christine Caine’s Anti-Human Trafficking

Organization
Phone: 941-357-7749 « Ministry Leader & Author
Phone: 941.704-1956

Email : Valerie.Ellery@gmail.com

Katie Davis Amy Figgins

* Leadership & Practicum Coordinator, * Kids Director, Good Life Church

Bayside College
v & Phone:

9629905
my@goodiifefl.com

Phone: 941-755-8600

Email: katie davis@baysidecollege.org

* Proof conference content and meeting notes that are received by 100+ pastors and leaders

* Intentionally plans newsletter content weekly that is cohesive with activities happening in the




