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August 2024-present | projected graduation: May 2027

OLIVIA FERCHO
Parrish, Florida | 913-484-2018
franki.fercho@gmail.com | olivia.fercho@baysidecollege.org

College student seeking business and accounting internships
and job opportunities.

EDUCATION

Louisburg High School | Louisburg, KS
Aug. 2020 - May 2024
¢ Overall Grade Point Average: 3.93
e Dual Credit hours: 26 | GPA: 4.0
e Superintendent’s Honor Roll: Aug. 2021-May 2024
¢ National Honors Society: Dec. 2022 - May 2024

WORK EXPERIENCE

Major: Business Administration
Overall Grade Point Average: 4.0
Career hours: 42

Deans List: Fall semester 2024

Accounting Assistant / Bookkeeper
Lakewood Ranch Pool & Paver

Manage daily bookkeeping tasks, including accounts payable (AP) and accounts receivable (AR), ensuring accurate
financial records.

Aug. 2024-present

Reconcile bank and credit card statements to maintain financial accuracy and resolve discrepancies.

Review and process vendor invoices, ensuring timely payments and accurate record keeping.

Generate and issue invoices to over 400 clients, monitor outstanding balances, and follow up on overdue payments.
Proficiency with QuickBooks and Excel.

Strong attention to detail to ensure accuracy in reports and financial entries.

Server
Cactus Grill
Provided exceptional customer service in a fast-paced, high-volume, family style dining environment.
Managed cash handling, credit card transactions, and end-of-shift reconciliations.
Utilized upselling techniques by recommending seasonal menu items and add-ons.
Maintained detailed knowledge of menu items, ensuring customers received personalized recommendations.
Worked together with team members to ensure efficient table turnover and minimize wait times.
Handled customer complaints professionally, resolving issues quickly to enhance guest satisfaction.
Assisted in training new hires, ensuring consistency in service and restaurant policies.

Jan. 2024-Aug. 2024

Nanny/Family Assistant 2018-present
Trusted to care for multiple children in their homes for family, friends, and neighbors.
Transport children to and from activities in a safe manner.
Maintain schedules and routines established by the parents.
Take pride in cleaning and organizing the home spaces to leave in pristine condition before parents return home.
Engage with children in a creative and present manner, providing fun play and interactive learning.

ADDITIONAL EXPERIENCE

Volunteer Experience

Serving at Church: volunteer every Sunday working as a small group leader for elementary kids.

Hurricane Relief: volunteered with school in near by communities to help with clean up after hurricanes Helene and
Milton.

School Cafe: work in school cafe serving fellow students every Tuesday and Thursday.
National Honors Society: participated in city-wide cleanups, volunteered at Harvesters Food Pantry, and served at
school event concession stands.

Amethyst Place: housing program for mothers and children recovering from poverty, substance abuse, and trauma:
served mothers in this community by providing childcare.
Club Softball 2015-2022

¢ Selected as team co-captain from 2019-2022 » Earned 4 MVP awards in tournament play



